
How to set up Standing Instructions (SI)
for Electronic Pledging

Step #1:
After log in, go to the Top 
Menu and select “Transfer”. 

On the drop down menu, 
click on “Add New DBS or 
POSB Recipient”. 

Step #2:
Fill in the fields for:
 “Recipient’s Name”
 “Recipient’s Account 

Number”

Under the field for “My 
Initials”, please key in 
your Contact No.

Then click “Next”. 

Key in “Faith 
Methodist Chur" 

 

 

 

Contact No  

Step #3:
Check that all details 
under the “To” and 
“From” sections are 
correct. You will then be 
instructed to complete a 
verification process.

After verification, click 
“Submit". 

Check your details 
 

Contact  



Step #4:
You will receive a 
confirmation indicating 
that your new 
Recipient has been 
successfully added.

Step #5:
Bring your cursor to 
the Top Menu and 
select “Transfer”. 

Click “More Transfer 
Services” from the 
drop down menu.

Step #6:
Go to “Other 
Services” and click on 
“Set Up Standing 
Instruction”.

Confirmation 
notification

Click here to begin SI process 



 

Step #7:
Choose “DBS/POSB Bank”, 
click the drop down arrow 
and select Faith Methodist 
Church’s account.

Complete the fields again 
for:
 “Recipient’s Name”
 “Recipient’s/Customer’s 

Reference”.

Key in 
Recipient’s 

Name & 
Reference 

again 
 

 

Step #8:
Select your account from 
“My Debiting Account” 
drop down list.

Fill in the Standing 
Instruction details, and 
click “Next".

Choose your 
debiting 

account to 
deduct 

funds from  

Step #9:
Check and ensure the 
details under both “To” 
and “From” sections are 
correct.

Then click “Submit".

 
 

Check your 
personal and 

Standing 
Instruction 

details 

 
 



 

Step #10: 
You will receive a 
confirmation 
indicating that your 
request for Standing 
Instruction has been 
completed. 
 
 

Confirmation 
notification 

A) On your Pledge Card, please indicate your Pledge Mode and Service Time (refer 
to image below).  

 

B) For confirmation of first-time funds transfer, kindly contact Angelia Koh at  
6471-9418 or email pledges@faithmc.sg. Please allow 3 working days to confirm 
that the pledge amount has been credited to the church. 

C) These steps are applicable to DBS iBanking only. For other banks, kindly follow 
the instructions stipulated by respective banks. Note that bank charges may 
apply for other banks. 

D) Please ensure there are sufficient funds in your debiting account for the transfer 
to be effected. Otherwise, penalty charges may apply due to insufficient funds. 

 

Helpful Information 
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